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East Midlands Ambulance Service Update  

 

Summary  
 
This item comprises a presentation from the East Midlands Ambulance Services NHS Trust 
(EMAS), which is attached at Appendix A to this report.  Ben Holdaway, the Director of 
Operations from EMAS, and Sue Cousland, the EMAS Lincolnshire Divisional Manager, are due 
to attend the Committee to present information on the activity of EMAS. 
 

 

 Actions Required 
 

 To consider and comment on the information presented by the East Midlands Ambulance 
Service NHS Trust.    

 

 
1. Background 
 
Introduction 
 
The East Midlands Ambulance Service NHS Trust (EMAS) provides emergency and urgent 
ambulance services for a population of 4.8 million, covering approximately 6,452 square miles 
across the six counties of Derbyshire, Leicestershire, Lincolnshire, Northamptonshire, 
Nottinghamshire and Rutland.   For EMAS ‘Lincolnshire’ comprises the administrative county 
of Lincolnshire, as well as North Lincolnshire and North East Lincolnshire.  These three areas 
form the Lincolnshire Division of EMAS.  
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EMAS employs almost 4,000 people at 70 facilities, including ambulance stations; community 
ambulance stations; two emergency operations centres; training and support team offices; 
and fleet workshops.   
 
EMAS reported an annual turnover of £255 million in 2020/21, which included additional 
Covid-19 funding.  EMAS is commissioned to provide services by ten clinical commissioning 
groups (CCGs) in the East Midlands, with NHS Derby and Derbyshire CCG acting as the lead 
commissioner in the region.  EMAS also provides non-emergency patient transport services  
in Derbyshire and Northamptonshire.  
 
EMAS’s two emergency operations centres are based in Nottingham and Lincolnshire 
(Bracebridge Heath) and between them received 2,526 calls on average each day (one every 
34 seconds), and received 3,477 on its busiest day during 2020/21.   
 
Previous Committee Consideration 
 
Owing to the pressures of the pandemic, it has not been possible for EMAS to present to the 
Committee since October 2019 (EMAS had been due to present in the spring of 2020).  EMAS 
had previously presented to the Committee approximately every six months or so.  An 
information report was submitted to the Committee on 20 January 2021. 
 
Presentation to the Committee 
   
A presentation has been prepared by EMAS; and EMAS’s the Director of Operations, Ben 
Holdaway, and the Lincolnshire Divisional Manager, Sue Cousland, are due to attend the 
Committee to present information on the activity of EMAS, which is attached to this report 
as Appendix A. 
 
2. Consultation 
 
This is not a direct consultation item. 

 

3. Conclusion 
 
The Committee is requested to consider the information presented by the East Midlands 
Ambulance Service. 
 
4. Background Papers 
 
No background papers, as defined by Part VA of the Local Government Act 1972, have been 
used to a material extent in the preparation of this report.  
 

This report was written by Simon Evans, Health Scrutiny Officer, Lincolnshire County 

Council, who may be contacted via email at Simon.Evans@lincolnshire.gov.uk or by 

phone: 07717 868930. 
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